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Before the pandemic, in-person events and meetings were a pivotal

touchpoint for sellers. Now, they’re figuring out how to transition to

digital channels, but selling to influencers and decision-makers isn’t

easy when done remotely.
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A June 2020 survey from RAIN Group found that buyers (defined as

influencers and decision-makers who purchase goods and services for

their organizations) noticed a host of issues when being pitched to

virtually. The highest share of respondents (89%) cited “experiencing

technology problems” as a leading virtual selling mistake.

“Sellers have a more unique challenge during this time than their

marketing counterparts, as engaging in conversations with buyers

depends not just on best practices of stakeholder and company

research, but also connecting with the individual person. And during

this pandemic, every person is experiencing their own unique

struggle,” said eMarketer principal analyst at Insider Intelligence Jillian

Ryan.

Read more:

eMarketer and Business Insider Intelligence have joined forces to

become the leading research company focused

on digital transformation. For more insights and key statistics on the

biggest trends in today's most disruptive industries, subscribe to Chart of

the Day.

Failure to Offer Delivery Is the Top Reason US B2B Buyers Switched

Suppliers amid the Pandemic

IT Professionals Worldwide Feel Ill-Equipped for the Shift to Remote

Work

The Weekly Listen: Working from Home Forever, Hulu Transactional

Ads and Google to Pay Publishers

https://www.businessinsider.com/business-insider-intelligence-emarketer-merger-details-2019-7
http://e.businessinsider.com/join/chart-of-the-day-newsletter?_ga=2.33783458.2055679944.1595251822-1261372049.1571856011

